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WelchAllyn:

End of Service Support Notification

To: Welch Allyn Customers

From: Global Product Marketing

Ref: Schiller / Welch Allyn Co-Branded Cardiopulmonary Products & Accessories
Date: November 1, 2013

Dear Welch Allyn Customer,

On January 1, 2004, Welch Allyn announced that the Schiller/\Welch Allyn co-branded product line distribution
was discontinued and no longer offered for sale... this includes Resting & Stress ECGs, Spirometry and all
associated accessories. Welch Allyn would continue to provide service support and non-warranty repair parts,
for all units sold by Welch Allyn, for a period of five (5) years or until December 31, 2008 or until parts were no
longer available.

Effective November 1, 2013, the Schiller/Welch Allyn co-branded Cardiopulmonary product line reached the
End of Service Life (EoSL) and Welch Allyn has determined that:

All Welch Allyn Technical Phone, Repair / Service, Calibration and Parts Support activities will be discontinued
for all Schiller / Welch Allyn co-branded Cardiopulmonary models and associated accessories.

NOTE: Customers needing CP300 accessories, warranty service, and non-warranty service, may contact Schiller
America; 888-845-8455 or 786-845-0620. Latin America customers may contact Schiller Latin America: 954-673-0358.

For your reference, here is a list of the EoSL - Obsoleted Schiller / Welch Allyn co-branded model numbers:

Model Model Model Model Model
AT-1 AT-2+ Combo AT-10 SP-1 MT-100
AT-2 AT-4 AT-60 SP-2 MT-200
AT-2+ AT-5 CS100 SP-10 CP-300

If you have any questions regarding this notification, please contact Welch Allyn Customer Care.

Regards,

Peter Glocker

Global Cardiopulmonary Product Management
Welch Allyn Inc.

4341 State Street

Skaneateles Falls, NY 13153
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